
Managing health appointments 
in Hong Kong Public Hospitals at your fingertips  
The Next Big Thing in eHealth  

Asia Pacific Electronic Health Record Conference 2019  

Veronica HUNGa, Vicky FUNGa, Watson TSUIb, Hudson CHANb, Stephen LAUb, Dick LAMb,  

Erica LAUa, Mavis POWa 
a Health Informatics Section, Hospital Authority, Hong Kong Special Administrative Region  

b Information Technology Department, Hospital Authority, Hong Kong Special Administrative Region 

 



Background 

Managing health appointments in HA Go  

Next Steps 

Realize the benefits 

Content 

My 
Appointments 

BookHA 



Innovating for Better Care 



 

No. of Specialist Outpatient attendances 

No. of Primary Care attendances No. of Allied Health Outpatient attendances 

^ according to 2017/18 service statistics 

No. of Accident & Emergency attendances  

No. of Inpatient & Day patient discharges & deaths 

How many people has been served by HA ^? 



Ooop!  
When and Where  

Can I have my 
appointment 

list? 
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Mission ∙ Vision 



Change 

When the patient is a HA Go user … 



HA Go Implementation Roadmap 
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- since 2016 - 
BookHA 

 
 
 
  



Ready for Extended Trial 

23 
July  

 
 
  
 
 
 
  



Ready for Official Launch 

12 
Dec 

 
 
 
  

 
 
 
   

 
 
  

 
 
 
  



Upcoming Features … 

 
 
 
  

Confirm  
appointment 

 
 
 
  

Request 
reschedule 

appointment 

 
 
 
  

Appointment 
instruction/  
preparation  
information 

 
 
 
  

Queue 
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Appointment Service 

Source Systems 

Out-Patient Appointment System 

Integrated Patient Administration System 

Radiology Information System 

Appointment Framework 

Appointment 
Information 

Appointment 
Management 



User 
Resource 
Groups 

SOPC 

AH 

AED 

SOPC 
Payment 

Pharm 

Rad 

Nurse 

Appointment Management 



Appointment Management 
Simple 

Clear 

Accurate 



Improve 
operation 
efficiency 

Innovate for 
better care 

Enhanced 
experience 

 Win ∙ Win ∙ Win  



 Next Steps  

• Book General Outpatient Clinic 
appointment 

 

• Provide weather reminder 

• Show queuing status 

• Support carer’s access  

 

 

 



Thank You 
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Governance   
HA Go Steering Group 
Patient Account and Appointment 
Management Task Force 
HA Go User Resource Groups  
• Patient Account and SOPC 

Appointments 
• Allied Health Appointments 
• A&E Appointments 
• Radiology Appointments 
• Nurse Clinic Appointments 
• Pharmacy Service Appointments 
• SOPC Payment  

 
 

HA Head Office Key Stakeholders  
Cluster Services Division 
Quality and Safety Division 
Strategy and Planning Division 
Finance Division 
Corporate Communication Department 
Legal Services Department  

Governance and Project team members 

and those beyond the list …. 

IT/HI “My Appointments” teams 
HI S&P2  
IT CS2  
IT CSC4   


